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Getting Started Guide 

Remote Desktop for Mobiles software consists of two components: the desktop part and the 
client module. 

1. The desktop part (RDM local service) should be installed on the remote computer. 
2. The client module should be installed on your BlackBerry. 

To work with your computer through the mobile device, you should install both these 
components. 

1. Installing the client module on a BlackBerry 

 

Direct OTA downloading 
You can freely download RDM+ via your BlackBerry's browser. The download location is: 
www.rdmplus.com 

1. Run Browser from the BlackBerry menu. 
2. Press the Trackwheel, choose Go To

 

from menu, type in www.rdmplus.com and 
select OK button. 

3. The page with different products will be displayed. Scroll down to highlight the link for 
downloading RDM+ client and select Get Link from menu. 

4. Choose Download button. 
5. Wait until the downloading process is terminated. 
6. Reboot your device. The installation is finished. 

 

Installation from the Desktop Manager 

The client module is included into installation file of a desktop part. The default installation 
directory is "C:\Program Files\RDM+\". The file for your device is in subdirectory "Client". Follow 
next steps to install the application on your BlackBerry: 

1. Plug BlackBerry device into connected cradle or connect it to computer using USB cable. 
2. Run BlackBerry Desktop Manager on your PC, choose Application Loader, browse into 

folder with rdmplus.alx file (by default C:\Program Files\RDM+\Client), select it and start 
the file uploading. 

Note:

 

You should have Blackberry Desktop v 4.1 with service pack 1 for 4.1 OS Blackberry devices, or 
Blackberry Desktop v 4.2 for 4.2 OS devices. 

3. The icon of RDM+ application appears on your device. 
4. Select the icon and run the application 

http://www.rdmplus.com
http://www.rdmplus.com


2. Starting the client 

I f the client is completely installed on your mobile phone and works properly, you will see the 
title screen at startup. 

 

You re recommended to start Auto configurator feature at first launch of RDM+ in order to 
setup optimal network settings for proper work of connection in RDM+ application. 

 

In case of unsuccessful test of Auto configurator, you re proposed to configure your connection 
settings manually. Depending on the connection error discovered by configurator, you will be 
given some hints on how to resolve this connection problem. Please, read the proposed 
information thoroughly and perform advised actions. 

In case of obscure connection problems you are able to send the log file by mail directly to 
Support Team. You can do this by choosing the menu item Send log to support. 

3. Registration and trial 

After the first launch of RDM+ you will be asked to insert the license code, which you have 
received with the purchase of the program. Please, insert the license code into corresponding 
field and select 'Register' from menu. 

If you want to use RDM+ in trial mode, choose Try from the menu. 



 

4. Connecting to the demo computer 

When the client is installed and all data service settings are made completely, at first you can 
try to connect to our demo computer. With our demo computer you can make sure that the 
client works on your mobile device properly and all data service settings were configured 
correctly.  

The demo computer entry is already added into the client address book by default. If not, you can add 
the computer number "10-000-000" to address book of the client and specify the account name as 
"demo". No password is required. 

Choose the menu item Connect for connection to the demo computer. I f you connect to demo 
computer successfully, the remote desktop will be shown. 

          


