Remote Desktop for Mobiles
For Internet-connected computers (Web service)

Getting Started Guide

RDM+ . Remote Desktop for Mobiles consists of two components: the desktop part and the
Web service.

1. The RDM+ desktop part should be installed on the computer you want to access remotely.
2. The RDM+ Web service starts from your web browser.

1. Installing the desktop part on a computer

You should install the desktop part of RDM+ on each computer you want to access remotely.
Run the installation executable file rdmplus_web_desktop.exe and follow instruction of
installation wizard to completely install the product. You can download this file from our site:

thitp://www.rdmplus.com/rdm/web/download.htm|

Note: For correct work of the desktop part, you should install this software with the account having
administrator privileges on the local computer. All previous versions should be removed before
installation.

After installation is successfully completed, start the RDM+ Control Panel application. You
can find this item in Windows menu Start — Programs — RDM+ — Control Panel.

The icon of RDM+ control panel also appears RDM+ 2 Your computer number: 20-001-805 (Onling)
on your taskbar. If the desktop part (RDM+
local service) works properly, it has Online
status in control panel.

2. Start working with RDM+ desktop part

When you try to connect to your computer remotely, RDM+ desktop part should be running on
your computer (it should have “Online” status in control panel).

RDM+ desktop part connects to RDM+ Online Service as usual Web browser (using HTTP requests
through port 80), so it does not require direct access to the remote computer or other special router
settings. But if in your local network the proxy server is used, you should specify the proxy settings
before connecting to the RDM+ Online Service. In RDM+ desktop part, go to Settings, click Proxy
button and enter all required information. Details about proxy settings, you can get from your Web
browser.

That's how to get proxy settings from Internet Explorer: go to Tools - Internet Settings -
Connections TAB - LAN Settings.

If your computer is not registered in RDM+ Online service yet, you should fill the registration form
while installing the desktop part.



http://www.rdmplus.com/rdm/web/download.html

Note: Please enter existing email address in registration form exactly. You will receive automatic
notification about registration to this email address. You should confirm or cancel your registration in
RDM+ Online Service, by choosing one of web links in this email. Otherwise you will not be able to
connect to your computer.

If connection to RDM+ Online Service is established successfully and registration is completed,
the unique computer number will be assigned to your computer. You will see this number in the
control panel under Details .

After the registration you need to create your account (username and password) for remote
access to your computer. You can create accounts or change your account details selecting
Accounts in RDM+ control panel.

To add a new account click the button Add. In the dialog window you should specify an
account name and a password and confirm entered password.




